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ALL INDIA BANK RETIREES’ FEDERATION (Regd.)
(Regn. No:G 6601 under the Trade Union Act 1926)

D-1/1, Sector-C, Scheme-71,
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Near Kasara Bazar School, Indore – 452 009.


                                                                                                                          Ref:2017/124                                                        Date:24.11.2017
    The office Bearers/ Central Committee Members/ State Body Chiefs
    A.I.B.R.F

    Dear Comrades,

             Re: Super Top Policy of New India
             Re: Issuance of Group Policy

    We are happy to forward 26 bank wise group policies received from New India Assurance Co Limited for information and record.

2. In this regard the following points may be noted

(a) For retirees of each bank, separate policy has been issued under overall group of AIBRF  for better management of claim settlement.

(b) Bank wise policy also contains name of TPA with full particulars for ready reference in case of claim. We request our affiliates to check particulars of TPA given in the policy to ensure that it is the same as per base policy of UIICL. This is necessary as UIICL has recently  effected many changes in TPA list under base policy in case of several banks.
(c) Further endorsement to the policy will be issued by New India whose cheques have been encashed after 1st November, 2017. New India has clarified that risk of all retirees is covered whose cheques have since been debited in their accounts. 

(d) Data base are being forwarded to TPAs for issuance of health card under the scheme and they will be provided to members of the scheme shortly.

(e) In the meantime, in case of any claim , the  retiree may inform to (i)concerned TPA- whose contact number/E-mail ID is given in the policy (b) New India Insurance Co. (c) Pragmatic Insurance Broking Services (d) Office of the concerned affiliate (e) Central Office of AIBRF who will help in lodgement of claim. Such intimation should contain name of the retiree, name of the bank, UIICL basic policy health card no, hospital details, approval details of UIICL under basic policy etc. for effective and prompt support. 
3. AIBRF/ New India is committed to provide hassle free and prompt service to the retirees under the scheme 
4. We wish to point out that despite many attractive features for retires in New India policy , the response to the scheme by the affiliates / retirees have not been as per our expectations. It is surprising to find that large number of retirees / affiliates have preferred to go for UIICL top up policy though it was inferior in terms  of sum assured , premium payable and huge dissatisfaction 

of the retirees for base policy on several counts during last 2 years. In case of many of our affiliates number of retiree who opted for New India Policy is very low compared to number of the retirees in the bank and who opted for base policy. It shows that retirees have no serious issue with UIICL in the area of premium payable, huge increase of premium in 2nd and 3rd year of the policy, claim settlement process and breach of commitment  for domiciliary cover given in the first year as being projected from time to time and many of them had no hesitation to accept inferior quality of super top policy of UIICL. We would request our affiliates to provide ground level feedback in this regard so we review AIBRF role in this area.
5.We convey our sincere thanks to all our affiliates and members for supporting the scheme and making it successful which we feel will go long way in supporting  effective health management for members and say of AIBRF in deciding the terms of the scheme in future. 

6. The scheme is open for the members up to 30.11.2017.Those who wish to go for New India policy should expedite for submission of the proposal form before the end of above  date. We have approached New India to extend the date for option up to 31. 12.2017. We shall inform to you on getting response from New India.

              With Warm Regards.
                                                                       Yours Sincerely,

                                                                       ( S.C.JAIN)

                                                                GENERAL SECRETARY
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